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Air Frieght Services
VIP shippment/Door step delivery
Track your shippment with us

OUR UNIQUE SELLING POINT

Our Pre-order your dream vehicle product is uniquely tailored to the specific needs of corporates. We have
designed our process with our customers in mind. This product holds much value to optimize the budgeted
resources of our clients and contribute optimization of organisational resources

TRANSPARENCY

As part of our ethical principle, we hold transparency and, professional competence and due care at the
core of this unique product. From the beginning of the process to the eventual delivery of the pre-ordered
vehicle, the whole process is made clear and can be monitored by the purchasing company/Individual.

COST

We have conducted extensive specific market survey and we have designed our process with a cost
management approach whilst maintaining high quality that optimizes resources of the purchasing company. Our
Lower cost pre-order vehicle product comes at a lower cost compared to the holding market price of vehicles
when bought from local automobile outlets.

DOCUMENTATION

We ensure to carry out thorough investigation and evaluation of the history of all our vehicles purchased off-
shore through the pre-order services. This is to provide the needed confidence to our esteemed clients. We
communicate the History of the vehicle to validate condition of vehicle to be purchased. The vital information
that helps detail the history of the vehicles include;

« All vehicle documents

» Contact of previous users (For Pre-owned vehicles)
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THE BUSINESS PROCESS

Introduction

The business process clearly highlights and details the end-to-end activities and requirements that is

involved in the order and delivery of the pre-ordered vehicle product.
Scope

The Scope of the process is as follows:

* Vehicle Ordering

* Payment

» Delivery of Vehicle

Process Summary

Process Number Process Process summary

Prd.01 Vehicle Ordering This process explains the steps in placing an order for
a vehicle

Prd.02 Payment This hlghllghts the activities for upfront payments and
post delivery payment

, . This highlights and explains the conditions and
Prd.03 Vehicle Del
r ehicie Lelvery activities associated with the freight delivery.
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PRD.01 Vehicle Ordering
Process summary

This process explains the steps in placing an order for a vehicle

ACTIVITES

Process Step

11 Purchasing company communicates intention to buy following understanding
" | of the product offering

Wonderwheel contacts purchasing company to provide understanding of the
1.2 | pre-order vehicle to validate clarity and provide required explanation where
needed

Following the understanding and overview of the business process,
Wonderwheels reaches agreement with the purchasing company on what
specific vehicle(s) to be purchased detailing the vehicle brand, color, model
and year.

For pre-owned vehicles confirm the mileage and agree discussion with

1.4 | previous users. Upon agreement on the car type to be purchased,
Wonderwheels communicates Time frame for delivery to purchasing company
Wonderwheels share all information and documents about the vehicle history
including the contact of previous users to validate condition purchase
Wonderwheels communicates the Total cost (vehicle Cost and all associated
cost) to have the vehicle delivered to the purchasing company.

1.3

Vehicle Ordering

1.5

1.6

1.7 | Payment for vehicle to be ordered is upon agreement of terms
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PRD.02 Payment
Process summary

This highlights the activities for upfront payments and post delivery payment

ACTIVITES

Process Step

Wonderwheels communicates the Total cost of pre-ordered vehicle clearly
showing the cost breakdown to the purchasing company including
21 1. Vehicle(s) cost

= Air Freight cost
» Clearing and Handling cost

2.2 | Communicate the available payment options to the purchasing company

Payment 2.3 | Wonderwheels agrees payment options with the purchasing company

If payment is agreed in foreign currency, 80% of the total Cost of the vehicle is
2.4 | remitted upfront following agreement on the vehicle specification, condition
and time frame for delivery.

Otherwise agree total cost of vehicle to be collected at the current foreign
exchange market rate in Naira.

Confirm payment deposit by the purchasing client and present confirmation
and receipt of payment.

2.5

2.6
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PRD.03 Vehicle Delivery
Process summary

This highlights and explains the conditions and activities associated with the freight delivery.

ACTIVITES

Process Step

Upon confirmation and reconciliation of received upfront payment for the pre-
ordered vehicle(s), wonderwheels releases all required documents to the
purchasing company.

3.1

= Bill of Lading

= Manifest

= Parking List detailing (Vehicle Chassis No, Engine No., No of Keys, Colour)
39 Purchasing company uses the above ordered vehicle’s unique documents to

track and monitor the ordered vehicle

For the faster freight and if ordering and loading is done before the cut off time
3.3 | for the Ship to leave, wonderwheels communicates the delivery time will be
18-days to get to the purchasing company

Vehicle Delivery | 3.4 | Otherwise, delivery is communicated to be in 45-days or more

Wonderwheels keeps ongoing communication with the purchasing client on
3.5 | the state of the ordered product and the progress of the ship in view of the
agreed and communicated delivery time

Upon arrival of the pre-ordered vehicle, wonderwheels takes up on the

36 clearing and handling of the vehicle
Upon delivery of the vehicle to the purchasing company, all necessary
37 inspection, comparing the delivered vehicle to previous documents shared to
' validate that what was ordered was delivered in the state and condition
previously communicated will be carried out
38 Where there are any differences, wonderwheels bears the responsibility of

communicating next steps to the purchasing company.
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OTHER REQUIRED DOCUMENTS

The below documents will be presented by wonderwheels to the purchasing company.
* Wonderwheels Proof of Financial Capability to be signed off by the bank
* Wonderwheels previous history of pre-order contracts

» Agreed after sale service contract

CONTACT US

ﬂ OUR LOCATION
90b, Opebi Road, lkeja, Lagos, Nigeria

= Showroom/ Sales Contact: ’J & ‘L For Vehicle purchase related

08182222639, 08074518213 o enquiries, please send mail to
(+234) 01-2913112, 01-4545931 sales@wonderwheelsng.com
Call for Autocare on 08074509100 E-mail
autocare@wonderwheelsng.com To partner with us on any project

please send a mail to
ceo@wonderwheelsng.com

Toll Free 0800-4444-000

Smart Line:
0700 966 3379 4357,
0700-wonderwheel

www.wonderwheelsng.com

§2b
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THANK YOU FOR YOUR BUSINESS
OPPORTUNITY

wonderwheels.....
SALES / SHOWROOM

Vesir Thit & Char Foail?

Wonderwheels Automobile Limited | 90b, Opebi Road, Ikeja, Lagos, Nigeria
Showroom:+01-2913112, 08049906111 | Smart No: 0700 966 339 4357
Direct Line: 234 818 222 2639 +234 806 602 2639

Email; sales@wonderwheslsng.com | Websibe: www.wonderwheelsng.com
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